
P A R  A N I  U N  L A T A K  S A D A R B Ī B U ,
K O M U N I K Ā C I J U ,  S A S K A R S M I  U N  I Z A U G S M I

A K R E D I T Ā C I J Ā  2 0 1 9 . G A D Ā

52%

 

P I E P R A S Ī T Ā K Ā S  J O M A S  A K R E D I T Ā C I J Ā

 
 

K L I E N T U  A P T A U J A S
R E Z U L T Ā T I   P A R  S A D A R B Ī B U

2 0 1 9 . G A D Ā

T E S T Ē Š A N A T E S T Ē Š A N A
M E D I C Ī N Ā

I N S P I C Ē Š A N A

P A R            P I E A U D Z I S  " Ļ O T I  L A B I "  U N  " T E I C A M I "
V Ē R T Ē J U M S  L A T A K  V E I K T A J Ā M  K V A L I T Ā T E S
S I S T Ē M A S  N O V Ē R T Ē Š A N Ā M  A N I  2 0 1 9 . G A D Ā ,

S A L Ī D Z I N O T  A R  2 0 1 8 . G A D A  A P T A U J A S  D A T I E M .
T E H N I S K O  K O M P E T E N Č U  N O V Ē R T Ē Š A N U  7 1 %  A N I

A T Z Ī S T  K Ā  A U G S T I  P R O F E S I O N Ā L U  N O  L A T A K  P U S E S .  

A N I  A T Z Ī S T ,  K A  S A D A R B Ī B Ā  A R  L A T A K
I E G Ū S T  V I E N K Ā R Š Ā K U  U N  Ā T R Ā K U

A K R E D I T Ā C I J A S  P R O C E S U

A N I  2 0 1 9 . G A D Ā  L A T A K
D A R B Ī B U  V Ē R T Ē  K Ā :

Ļ O T I  L A B U ( 5 3 % )  
 T E I C A M U ( 3 0 % )

44%
A N I  I R  P Ā R L I E C I N Ā T I ,  K A

A K R E D I T Ā C I J A  U Z L A B O
K O N K U R Ē T S P Ē J U

39%

83%

A P T A U J Ā  P A R  K L I E N T U  S A D A R B Ī B U  A R
A Ģ E N T Ū R U  P I E D A L Ī J Ā S  1 3 4  R E S P O N D E N T I ,  K A S

I R  5 5 %  N O  A D R E S Ā T I E M !

A N I  A T Z Ī S T ,  K A
2 0 1 9 . G A D Ā  L A T A K

D A R B Ī B A ,  R E Ā Ģ Ē J O T
U Z  I E S N I E G U M I E M

P A R  I Z M A I Ņ Ā M
S F Ē R Ā ,  I R  V Ē R T Ē J A M A

K Ā  Ļ O T I  L A B A  U N
T E I C A M A  

2 0 2 0

L A T A K  A P T A U J A S  D A T I

A N I  A T Z Ī S T ,  K A
2 0 1 9 . G A D Ā  

 S A D A B R Ī B A  U N
K O M U N I K Ā C I J A  I R

B I J U S I  Ļ O T I  L A B A  U N
T E I C A M A  

A N I  A T Z Ī S T ,  K A
2 0 1 9 . G A D Ā  V A D O Š O

V Ē R T Ē T Ā J U
P R O F E S I O N A L I T Ā T E  I R

B I J U S I
V I S A U G S T Ā K A J Ā

L Ī M E N Ī  -  TE ICAMA

* A N I - a t b i l s t ī b a s  n o v ē r t ē š a n a s  i n s t i t ū c i j a

71% 64%

11%


